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Chairman’s New Year Message
Dear Members,
Let me begin by wishing you all great health and prosperity for this the year of the fire rooster. Looking back over
the past twelve months it was a very unpredictable year, not many would have guessed that Great Britain would
have decided to leave the European Union, fewer still might have predicted that the president of the United
States and leader of the free world would be the billionaire reality TV star Donald Trump. Given the
unpredictability of last year I am not going to attempt to make predictions about 2017 aside from the fact that we
can probably expect more surprises both good and bad.
One aspect that is worth noting is that Hong Kong’s exhibition industry has continued to grow at a steady rate
over the past few years no matter what external headwinds have hit the economy as a whole. This proves two
things 1.) That face to face business meetings are a constant and that in either a growing or a contracting
market there is pressure to make good business with trusted supplies 2.) That the Hong Kong exhibition and
convention industry is run by dynamic professional people who are able to spot emerging trends and react
quickly to meet need demands and create new opportunities for trade to flourish.
As you may have seen in the recent news, the Hong Kong SAR Chief Executive announced in his 2017 Policy
Address that the Government proposes to use Wan Chai Sports Ground for comprehensive development of
convention and exhibition venues, as well as trendy and novel recreation and sport facilities (see paragraph 220
of the Policy Address). As this is an issue of great importance for all of our members we will maintain close
communication with CEDB to understand more details on the proposal and assist with the planning where
appropriate. The Venue Development Sub-Committee, which was set up in 2015, will strive to gain a better
understanding of the outline proposal and give input in terms of what our members’ requirements would be from
this facility. We will keep all members informed as updates are released.
According to the traditional Chinese zodiac the coming year of the Fire Rooster, whilst still with turmoil in terms
of both natural and man-made disasters (which unfortunately seem to be perennial), is said
to be a year where strong economic growth will come to those who are willing to take calculated risks and push
on with new business projects. Or to put it another way strong leadership and brave business
decisions will be rewarded with success and growing profits. Whilst I’m not necessarily the closest
follower of horoscopes I do like the idea that hard work and good business leadership will bring success in 2017,
so once again I would like to wish you the courage and foresight to make good decisions!

Kung Hei Fat Choi!
Stuart Bailey
Chairman
Hong Kong Exhibition & Convention Industry Association
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New Members

HKECIA welcomes the following new members:

Full Member

Ocean Park Corporation

Brace yourself for an awesome encounter with southern koalas at the Adventures
in Australia! Take a journey from the sunny sea shore to the depths of the ocean
floor at Aqua City and be amazed by Symbio, a 360° water screen show! Take the
iconic Cable Cars to Ocean Theatre and catch “Ocean Wonders”, featuring

dolphins and sea lions! On Thrill Mountain, get on the Park’s wildest roller coaster, the Hair Raiser! For a cool
experience, meet over 70 penguins at Polar Adventure. Your group can enjoy a sumptuous meal at our themed
restaurants. To recognize your MICE group, a visit to Ocean Park Hong Kong is a must!

Associate Member
ALTO Asia Ltd

ALTO Asia is a Hong-Kong based language service company whose mission is to
help its customers say what they want to say as they want to say it, whatever the
language, specialised area or expertise. For 20 years, ALTO - which began in Paris
and London - has been working closely with major players in the MICE industry

worldwide, helping corporations with their conventions, product launches, business meetings and conferences.
Our service offer covers a wide variety of skills, from interpreting (technical, financial, legal or other) to written
translation, speech writing and transcriptions. ALTO has earned wide recognition as an experienced and reliable
partner to its clients, ensuring that their communications are of the utmost quality.
YY Wong Safety Consultants Ltd

Y.Y. Wong Safety Consultants Ltd. is an experienced consultant in Hong Kong
providing consultancy and strategic advisory for occupational safety and health
matter, as well as assist clients for developing safety management system and

conducting risk assessment etc. Our footsteps beyond Hong Kong include Greater China, Macau and South East Asia.
We can provide following services for MICE-related companies:
1.Prepare risk assessment;

4.Prepare safety guideline;

2.Review method statement and risk assessment

5.Safety inspection;

by contractor;
3.Provision of safety personnel;

6.Tailor-made design for safety, and
7.Safety Training etc.

Overseas Member

Shanghai New International Expo Centre

SNIEC, the only Sino-German joint venue with western management is the leading
international exhibition venue in the heart of Shanghai, the commercial hub and
gateway of China, connecting the rest of our country with Asia and the world. With
15 years of experience working alongside top global and domestic organizers, we
have further developed our partnerships and excellence into a win-win success story. Almost 5 million visitors
attend over 100 international trade shows in our 300.000m2 venue each year.
The whole SNIEC team is 100 percent committed to make your show the leading one in your industry! We look
forward to serving your exhibitions, events and clients. We understand your needs, come and challenge us.
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Association’s News

HKECIA becomes board member of AFECA 2016-2018
During the AGM of Asia Federation of Exhibition & Convention Associations (AFECA) held on 7 November 2016
in Xiamen, Ms. Wendy Lai – Executive Vice Chairman of HKECIA has been elected as Assistant Honorary
Treasurer at the AFECA Board 2016-2018.

Industry Sharing #1 - VIDEO CONTENT FOR #EVENTPROFS
Since the advent of smartphones, the days of relying solely on professionals to record and capture
an event has passed. Videographers and photographers aren’t always compatible with an event
professional’s budget or they just don’t have the time to wait around for the edited footage. Not to mention the
amount of time event professionals spend researching videographers and then communicating and booking the
right fit for an event.
Photos, videos, and conversations surrounding an event need to be in a reasonable time frame, if not
immediately. People are living in the “now” and want to experience and be a part of something when it’s
happening - not at a delay. This way they can share their experience with others and relive it, see what they
missed, or simply see things from another person’s perspective.
Mobile apps and technology have evolved rapidly over the last few years, as video content has become a more
effective form of content sharing. With that trend, comes many free services that an event
professional can utilize for low-cost video recording and content sharing.

FACEBOOK LIVE

What It Is

Facebook Live gives anybody with a Facebook page the ability to be a live streamer- at no cost! Facebook Live is a
platform for individuals to share events and moments from their perspective to their very own audience of friends.
Facebook Live notifies streamers’ friends when there is a live stream going so they can experience it as the streamer does.
What It’s Good For
Encourage your attendees to utilize Facebook Live to record sessions they are most excited about or the
keynote presentations. Facebook Live is also a great platform for backstage access or behind the scenes shots
of an event. Show the most exciting parts of your event as they happen to engage the largest audience possible.

BOOMERANG
What It Is
The Boomerang app captures 10 photos instantaneously and stitches them seamlessly together to create a 1 second
mini video or GIF, which loops back and forth when played. Find something that’s moving, point, shoot and share!
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What It’s Good For
This is a great platform for creative thinking. Capture attendees dancing and having fun at the event reception
or party. Highlight a product, show an exciting part of the event, capture special guests, and the list could go on
and on. If you having moving subject matter, you can make a fun and interesting Boomerang to be shared with
others. The possibilities with Boomerang are vast, and can be used in nearly any way you could think of.

HYPERLAPSE
What It Is
Hyperlapse allows you to record a video and replay it as a time-lapse recording (with different speed options). A 2-minute
video can be shown as a 20 second video (in 6x speed), or even faster, depending on the outcome you want to achieve.
What It’s Good For
Time-lapse is the most effective when recorded in the same position over a period of time. These time-lapse
videos are good to give an overview of the event or show how things changed or moved over time. Use
Hyperlapse to record attendees entering or exiting sessions and crowd reactions during sessions.

DSCO
What It Is
Have you wanted to produce a GIF but didn’t know how or have the budget or time? The DSCO app allows you
to create GIFs by taking a 2.5 second clip and looping it. After filming you can add a bunch of simple filters to
customize the image and can then be quickly published to social media. After publishing, the file is saved onto
your camera roll as a GIF and an MP4 video.
What It’s Good For
Creating simple, one-off, snackable content pieces to support other event marketing materials. Use DSCO to
make fun. Valuable content of recognizable aspects of your event such as highlighting a certain theme.

With the ever increasing advancements and crystal-clear resolution on mobile devices, we have an extremely
cost-effective super power in the palm of our hands… so why aren’t we utilizing it more? Event professionals
have enough on their plate; simple video apps can make creating snackable video content a breeze and with
little to no cost at all. Is there an app that you use on the regular at your events? Tell us about them!

Article published with permission of Ungerboeck Software International
Source: https://ungerboeck.com/blog/video-content-for-eventprofs
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Industry Sharing #2 - The year that was… and a peep into 2017
Those at the helm of live event agencies recap 2016 highlights as they look ahead to the coming year’s prospects
Stephane de Montgros - Co-founder and director, Riviera Events
“Riviera has experienced unprecedented growth in China over the last few years. In 2015 our fourth office in
Chengdu opened its doors to service the West of China and this year we are thrilled to start supporting our
clients in Shenzhen with a new office in the centre of the city at OCT Loft.
“For us, Shenzhen represents an abundance of opportunity and allows us to tap into the world’s leading tech
firms that have their head offices based there. In 2017 we will not sit still as we launch our Macau office, a strategic
move to be able to better service Greater China’s booming travel industry.”

Chris Dobson - Managing director, Imagination Hong Kong
“As the physical world becomes ever more digitised and connected, the role that physical spaces – both event
and non-event -– play in the communication mix should be re-thought by both clients and agencies alike.
“Brands should no longer be defined by lines; above the line, below the line, online or offline. Instead, the focus
should be on creating an eco-system of connected, integrated experiences, with the customer at the heart. This
will make brands more valued, and valuable.
“More and more we see brands waking up to these possibilities, and the implications for live communications
are huge. When you stop thinking of events as standalone activities, and start to rethink their role in a connected,
experience-driven world, the creative opportunities are boundless.”

Lawrence Chia - Chairman of Pico
“2016 was full of change and uncertainty, which presented serious challenges to many industries across Asia. At Pico,
we anticipated these changes and have taken a leadership role in this new environment. For example, we
further expanded our Pico+ stream, providing more digital marketing and data-driven marketing solutions; and
pioneered our P3 Innovation platform, which will test and launch our brand-new generation of disruptive service offerings.
“P3 Space is one of these new offerings – a new start-up incubator in Shanghai which will nurture innovation in the MICE
industry. Change is certain to continue to play a central role in 2017. As we have done for the past four-and-a-half
decades, Pico will continue to innovate and lead the way, growing and delivering excellence to our global client base.”

Darren Chuckry - Uniplan
In 2016, Uniplan delivered an array of events, including one of the largest grand openings in the history of
Macau: The Grand Opening of Parisian Macao and the world’s first touring electric car race when Formula E
came to Hong Kong. “We also had a huge presence in Auto China 2016, working with seven automotive brands
including Maserati, Buick, Cadillac, as well as Chevrolet. We were also the co-organiser of the inaugural
Shenzhen International Science Film Week, producing one of the most innovative opening ceremonies in the
region, complete with face mapping, projection mapping and VR [virtual reality] technology that left guests in awe.
“In 2016, we saw AI [artificial intelligence] and technology take a huge leap with VR and augmented reality and we look
forward to another immense change in the coming years as we continue to understand and adapt new technologies to
live events that connects brands with their audience in interesting and creative ways. “As VR and AR become more and
more prominent in live events, Mixed Reality will be the next big trend that will redefine live experiences in years to come.”
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Ben Taylor - CEO, Asia Pacific for Project (George P Johnson’s parent company)
“George P Johnson in Asia Pacific is experiencing good growth – current forecasts for 2017 expect double digit
growth across the region after some flattening (mainly in China) over the last couple of years.
“Our growth is being fuelled by three principal drivers. First, we have developed significant digital capabilities
with the launch of Juxt (a digital affiliate agency to GPJ) originally in China and now in Singapore and Australia.
Secondly, our teams have become closer across the region and focused on collaborating better for the benefit
of our clients. And third, we have brought in skilled professionals to expand our capabilities and offerings –
particularly in experience and content marketing.”

Michael Chiay - Senior director, Asia Pacific, CWT Meetings & Events
“2016 was another year of growth for CWT Meetings & Events in Asia Pacific, despite a challenging
environment in many markets across the region as a result of global economic uncertainty. Demand from China
and India remained strong relative to other Apac markets, and was a key driver of increased traffic and prices.
“Going forward, we expect to see increased momentum in Strategic Meetings Management (SMM) implementation
in this region in 2017, and with our global expertise in SMM we are well positioned to lead growth in this sector.”

Jonathan Seevaratnam - Jiggee Events, Malaysia
“It’s been a tremendous year for Jiggee. We hit our 15th year of operations, moved into a new corporate HQ in Malaysia,
set up our office in Singapore and embarked on acquiring some key new accounts, namely AirAsia and iProperty.com,
while even producing events in Bangkok, Ho Chi Minh, and Singapore to name a few overseas events we ran in 2016.
“The main goal for 2017 is to expand more in the regional market, especially in Singapore. We have already landed our first
event there in May – an international conference that will see heads of major corporations converge in Singapore for a few
days of high-level discussions. “We’ve been appointed technical support vendor, working alongside the client’s primary technical
management company, which is based in Florida. So we’re definitely gunning for more international exposure come 2017.”

Robert Rogers - Events Man, Hong Kong
“Events Man has been producing bespoke events in Asia for 15 years. Through that time event budgets have
peaked and troughed, yet there has always been opportunities for creative companies to flourish and prosper.
With the current uncertainties in Europe and the US we are happy to call Asia home.
“I find I’m very happy remaining a boutique bespoke event design and production company. We work with
high-net-worth clients who are very demanding; the level of service and customisation would be difficult to scale
while keeping the quality. Best of all, we can currently pick and choose our clients – it is a great place to be.”
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Beatrice Remy - Managing director, Asia at WRG Live
“What a year! WRG won the best event agency award on the back of our work in 2015, but 2016 was even more thrilling. With
deeper client relationships, our teams made ‘live communication’ more relevant. In truth, creativity is easy but relevance is harder.
“Asia will power the trend in 2017. The continent has a striking combination of youth, proficiency with mobile technologies, and
an innate sense of inventiveness. It is an incredibly diverse continent; from the highly sophisticated, to aspirational, or
frugal markets, the region will seize the moment.”

Dan Hoffend - President, FreemanXP
When announcing the integration of Asia operations in November 2016, Dan Hoffend, president of FreemanXP,
said: “Over the last year, we have continued to invest in our agency business with superior talent, building on
the strong reputation and unmatched heritage of the teams.
“We are excited to create local expertise backed by global resources as we integrate our operations across Asia
Pacific and around the world, providing our clients with access to the best minds from Freeman’s global agency.”

Matthew Chak - x2creative hong kong
”2016 has been a very rewarding year for X2 CREATiVE. In the coming year we aspire to grow our digital
business while cultivating opportunities in new markets.”

Article published with permission of Panacea Publishing Asia Ltd.
Source: http://mixmeetings.com/expertise/the-year-that-was%E2%80%A6-and-a-peep-into-2017-1768
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Industry Sharing #3 - Health and Safety in MICE Industry
By YY Wong Safety Consultants Limited
MICE industry is notably one of the most vibrant sectors in Hong Kong. As an
international finance and business hub, Hong Kong is benefiting not only from its
geographic advantage, but also its advanced hardware and software, paving a way
for MICE development over the past decade.
To support the well-being and growth of MICE industry, The Labour Department of
Hong Kong and Hong Kong Exhibition & Convention Industry Association (HKECIA)
published A Guide to Health and Safety in the Hong Kong Exhibition and Convention
Industry in 2010, since MICE covered various types of high-risk works during the
setup and dismantle stages; such as working at height, flaming and hot work, electrical
and electronic work; lifting and manual handling etc.; which is subject to Occupational
Safety and health Ordinance, Cap 509 and part of Factories and Industrial undertaking
Ordinance, Cap 59.

Figure 1 Cover Page of A Guide to
Health & Safety in the HK Exhibition
and Convention Industry.

However, it is noted that the Guide was not widely referenced and followed in the
industry. While it might seem negligible, there are potential hazards and threats, and not
to mention, real accidents happened in the work that suggesting safety policy should be
properly put in place.

Figure 2 Damage weatherproof socket cap was
found on a flammable material

Figure 3 Unsafe work procedure
during working at height

Figure 4 Cover Page of Health and
Safety Manual

Hong Kong Tourism Board (HKTB) noticed the importance of safety in such event hence YY Wong Safety
Consultant Limited was appointed by HKTB as the safety consultant for Hong Kong Wine and Dine Festival
2016, recognised as one of the highlighted festive moments in the year. This first-ever large scale outdoor exhibition
and gala attracted more than 145,000 visitors to taste wines. To ensure the health and safety during the course
of the event (i.e. over 26 contractors and 400 exhibitors), YY Wong Safety conducted the following services but
not limited to:
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1. Set up Health and Safety Manual endorsed by the contractors of the event (to
ensure contractors understand their duties and responsibilities during the event);
2. Conduct safety meeting in contractors with a highlight of the following hazards:
(to ensure proper information are delivered)
●
●
●
●
●
●
●

Emergency Preparedness 緊急應變
Fire Hazard 火的危害
Electrical Hazards 電的危害
Lifting Operations 起重及吊運
Heavy Manual Handling 人力操作
Work at Height 高空工作
Vehicle Movement, PIC for forklift 場內交通運作

Figure 5 Safety presentation for
contractors

3. Review the method statement, safety system of work and risk assessment conducted by contractors and ensured
that they are fully implemented under our supervision (to ensure contractors provide clear instructions and
appropriate training for the workers);
4. Monitor and provide safety personnel for the construction work during from stage set-up to dismantle
(ensure contractors provide sufficient supervision for the workers).
Subject to the completion of the above procedures, the proprietor compiled the General Duty as stipulated in
Section 6A (The General Duty of a Proprietor) of Factories and Industrial Undertakings Ordinance Cap. 59.
We ensured good practices were conducted during the event.

人 (Men)

Workers wear safety harness properly and hooked
on anchorage point while working at height

Workers operated lifting appliance (forklift) with
valid certificate.

Outriggers of mobile crane were extended.

Working area and machine was fenced off.

機 (Machine)
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物 (Material)

Material store in categories; good housekeeping.

Electrical socket or electrical appliance are properly
earthed.

法 (Method)

Workers applied trolley when undertaking manual
handling work.

Working platform was used with valid certificate.

環 (Environment)

Drinking water are provided for workers during hot
weather.
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Besides HKTB, MTR Corporation also deployed straight health and safety rules and safety system of work
procedures for contractors/operators to follow during fitting out for festivals’ decorations and shopping mall
tenants, ensuring risk and hazard minimise to a tolerable level.

Designated Delivery Route has been considered during the planning stage

Enhance fitting out safety of tenants

Crowd Control
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The location of Hong Kong will continue to make it a perfect place for international business associations to hold
large-scale events. The Hong Kong Tourism Board (HKTB) is cited that it is planning to invite representatives of major
industry associations overseas as well as event planning companies to tour Hong Kong to see its potential in the MICE market.
While we can see that there are some pioneer companies in different sectors who pay adequate attention as well as
efforts in adhering to the safety-related Ordinance, the awareness of health and safety in many business sectors in
Hong Kong needs to be further enhanced. Education through mass media and industry focus groups will provide
information and experience sharing, hopefully the market practice for health and safety can be picked up along the time.
When it comes to MICE industry particularly, we understand the cost of hiring venue is extremely high, therefore
it is important to include safety planning and practice guidelines as well as adequate training in the early stage
of the project organisation, in order to deliver a same result with an optimum safer standard. It goes without
saying that the importance of safety planning grows proportionally with the size of the project and/or event.
YY Wong Safety comprises a team of veteran safety consultants with collectively hundreds of years of experience. We
are committed to working with any business sectors to help with educating further the importance of health and safety.
Established in 1994, YY Wong Safety has been committed to providing a wide range of safety consultancy
services to its clients in Greater China from different industries. Its major service offerings to companies are
ranging from safety management system development, safety inspection and safety audit, safety manual development
to provision of safety consultancy training and construction worker safety training. Our clients include not only
sizeable organisations, but also small- and medium-enterprises, including construction-related, manufacturing,
servicing, MICE and property management industries. http://www.yywongsafety.com.hk
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Major Past Events
1. Visit of China CCPIT Dalian Sub-Council on 6th September 2016 – The association has welcomed and
met with the delegation of China Council for the Promotion of International Trade (CCPIT) Dalian
Sub-Council to exchange ideas on exhibition & convention development in both cities.

2. 21st Macao International Trade & Investment Fair (MIF) on 19-20 Oct 2016 – 13 HKECIA members has
joined the 2-day visit to the MIF. The programme included the Welcoming Dinner hosted by MIF and visit to
the MIF. Several members were interviewed by the Macao Institute for Tourism Studies to share their view
on the development of Macau’s exhibition & convention industry .

3. AFECA Asia Mice Youth Challenge 2016 on 8th November 2016 – HKECIA has sponsored a team of
students from the School of Hotel and Tourism Management of Hong Kong Polytechnic University to compete with the other 14 teams from Asia in the AFECA Asia MICE Youth Challenge 2016 on 8th Nov 2016 in
Xiamen, China. The HK team did not win the competition yet they gained valuable experience which
enhanced their understanding of the MICE industry.
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4. UFI Congress in Shanghai on 9th -12th November 2016 – Mr. Stuart Bailey, Chairman of HKECIA gave
a presentation prior to the business luncheon jointly hosted by HKECIA, Hong Kong Trade Development
Council and Hong Kong Tourism Board with over 500 UFI members attended.

5. HKECIA Annual Seminar cum Christmas Cocktail on 6th December 2016
The HKECIA Annual Seminar cum Christmas Cocktail 2016, held on Tuesday 6th December 2016 at the
Hong Kong Exhibition & Convention Centre, once again proved to be a very successful event for the association
and its members.

The event kicked off with an overview of the Competition Ordinance & how it relates to the Event Industry
by Ms. Melanie tan, Senior Manager and Ms. Kathleen Gooi, Manager of the Hong Kong Competition Commission.
The ladies from the competition commission gave a comprehensive overview of the ordinance that was
introduced into law early in 2016. We were also given clear practical advice of how members can ensure
that they are operating well within the law and some case studies of common mistakes that could find companies
in hot water with the authorities. They were generous with their time and were happy to answer even the
tricky questions that the audience asked from matters related to reporting suspected breaches to the list of
organisations exempted and what those exemptions really meant.
Our next speaker, Mr CW Chu, Principal Safety Consultant, Prowess Safety Consultants Limited, presented
his experiences of health and safety within the exhibition industry and gave examples of where Hong Kong
organisers, venues and contractors can improve practices to avoid accidents.

HKECIA Newsletter – January 2017

Page 14 of 15

Our last speaker of the afternoon was UBM Asia CEO Mr Jimé Essink who spoke about their much discussed
partnership with Alibaba to provide buyers with an O2O2O strategy to improve contact between buyers and
sellers on-line and on-site at their trade exhibitions. We heard a frank sharing of how the project was progressing
and Jimé was good enough to share the successes as well as the failings of the work so far and where improvements
were being made. An HKECIA record was passed as the number of questions for a single speaker went in
double digits, proving the level of interest in how technology is changing the industry in the 21st Century.

Following our seminar we held our Christmas Cocktail party where guest mingled and continued to discuss all
that they had heard during the afternoons sharing. We also enjoyed a lively musical performance by Jelai &
Raph and the chairman gave a speech and the Executive Committee gathered on-stage to toast the end of
another successful year. We rounded the evening off in style with the legendary HKECIA Christmas lucky draw,
our thanks again to all of the generous sponsors who provided prizes for the draw.

Upcoming Events
21-22 February 2017
23-24 February 2017
25 February 2017
2 June 2017

UFI Education Forum 2017 in Singapore
UFI Open Seminar in Singapore
UFI Asian Golf Friendship Cup in Thailand
HKECIA AGM & Annual Dinner 2017 – Save the date in your diary!

- More details will be announced in the website -

- end -

*Members who would like to contribute to the newsletter, please contact us at enquiry@exhibitions.org.hk.
** Special Acknowledgement to AMC (Exhibits) Ltd (www.arconmarketing.com) for their support in the layout design and production of the material.
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