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Chairman New Year’s Message

Dear HKECIA Members,

I hope that this newsletter finds you well and you are looking forward to spending time with your families and friends 
as we welcome in the Chinese year of the rat.  

I am in no doubt that the past year has been challenging for everyone in Hong Kong. However, I have been pleased to 
see the way in which the members have come together to support each other during these difficult times. I have never 
been one to believe that the government hold all the answers and I understand the difficulties they face in meeting the 
concerns of all business sectors in Hong Kong with limited resources.  During the past six months, I and several of 
my fellow ExCo members have invested a lot of time and effort in explaining the issues carefully and offering practical 
suggestions to help the exhibition industry. At the time of writing this message, I am still lobbying the Commerce and 
Economic Development Bureau regarding their planned new government scheme to support SME’s participating in 
Hong Kong shows. I believe it is a good positive initiative but like the SME export marketing fund it should apply to all 
shows in Hong Kong.

I assure you that the matter is not over and I will continue to press the case for all members. In the words of William 
Ernest Henley, taken from the poem Invictus:

In the fell clutch of circumstance
      I have not winced nor cried aloud.
Under the bludgeonings of chance
      My head is bloody, but unbowed.

To end on a more positive note, whilst the spectre of violent protests in Hong Kong has not vanished entirely I am 
pleased to see that the first few weeks of 2020 have been relatively calmer than we saw in previous months. There also 
seems to be a more positive business sentiment, we have seen significant progress with the signing of phase 1 of the 
Sino-US trade agreement to ease the tensions in the global economy, while here in Hong Kong the Hang Sang has 
seen a very encouraging start to the year. I am sure that we will still face challenges in the year ahead but perhaps if 
we all look to emulate the qualities of people born in the Chinese-zodiac year of the rat, who are said to be industrious 
and thrifty, diligent and positive, then 2020 has the potential to be a good year for us all.

I take this opportunity to wish you, your business and your families a very happy, healthy and prosperous 2020!

Kung Hei Fat Choi!!

Stuart Bailey, 
Chairman, HKECIA
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New Members
HKECIA welcomes the following new members: 

Associate Members

Cred Communications Ltd  
Cred Communications Ltd is a specialist public relations agency for the events, festivals 
and trade fair industry. The bi-lingual team help build awareness of events, festivals 
and trade fairs, drive registrations, ticket sales, exhibitor effectiveness and thought 
leadership. Services include communications audit and strategy, media & blogger 

relations, content creation, social media marketing, partnership building and crisis communications.
Clients have included British Council, Comexposium, Economist Events, Global Sources and Informa. The agency was 
founded by Mandy Queen who has over 20 years PR experience and has been in Hong Kong for 15 years.
Sign up for regular PR tips and free eGuides at  hello@credcommunications.com. 

Eventist Hong Kong Limited 
Eventist is a full-service event management company which was founded in 2007 and 
expanded to Mainland China, including the Greater Bay Area, such as Beijing, Guangzhou, 
Shanghai, Shenzhen and Macau in 12 years of time. We have professional teams to manage 
events in all branch offices. Apart from the support in Hong Kong, we possess comprehensive 
understanding and have built up abundant local resources and network in the above areas 
with these years of experience, which has made us become a long-term event partner of lots 
of loyal corporations and companies.

PRYSM Group Limited 
PRYSM Group Limited has been organising leading B2B trade exhibitions for over twenty 
years, and is responsible for a portfolio of over 50 shows across the world, from niche 

industry events like European Neuro Convention to major global events like The B2B Marketing Expo and White Label 
World Expo.
In 2019 alone PRYSM has opened new offices in the USA, Hong Kong, Germany, is branching into two new offices in 
the UK, and added 10 more events to our global portfolio. PRYSM has a reputation for producing well run, well attended 
events that receive significant investment to ensure they constantly evolve and improve. The success of PRYSM’s events 
is built on an ethos of delivering outstanding educational content that attracts highly targeted audiences and offers an 
engaging visitor experience. 

The Real Production
THE REAL PRODUCTION provides professional and high quality services. Our team’s member has 
an expertise in different kind of production such as Seminar Arrangement, Venue and Exhibition 

Set Up, 3D and Graphic design. The Real Production has been successfully working in the exhibition field for 10 years. We offer 
one-stop service of booth design and construction to exhibitor. We aim to deliver booth design concept, effective solutions & 
quality services to our clients and make this fit into their own company overall marketing objectives and make major success in 
their exhibitions. Each project is unique and could create individual company image needed.

https://credcommunications.com/
https://www.eventist.com/
https://www.prysmgroup.co.uk/
https://www.thereal.com.hk
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HKECIA Education Fund

HKECIA Video – A Positive Start to the Trade Fair Season in 
Hong Kong

The HKECIA Education Fund has been set up with the aim of creating educational opportunities for Hong Kong young 
talent in MICE study, thereby helping to raise the professional standards in the exhibition & convention industry.
The funds collected from sponsors is used to support educational opportunities including but not limited to:

• AFECA Asia MICE Youth Challenge
• Sustainable Booth Design Competition

The HKECIA Education Fund is built up through voluntary contributions from members. Sponsors of the Fund will be 
acknowledged in the HKECIA website, social media platforms and at the HKECIA signature events. For detail, please 
click here. 
We look forward to our members’ support to help nurturing young talents in the MICE industry!

In order to assure all participants, buyers and exhibitors, attending trade exhibitions and conferences in Hong Kong 
that events are running smoothly and without interruption, HKECIA has produced videos collecting testimonial from 
overseas buyers and exhibitors at the trade fairs and conferences took place in HKCEC and AWE in September. 
  
We encourage all members to make good use of it by sharing it with your overseas visitors/ exhibitors/ clients via 
different channels – Facebook, LinkedIn, website, email, etc.
Click to view the videos on Youtube

Overseas Members
New Galaxy Entertainment Company Limited
Opening in the first half of 2021, Galaxy International Convention Center (GICC) is the 
new event facility developed by Galaxy Entertainment Group and the latest addition to 
the group’s ever-expanding integrated resort precinct in Macau.  
GICC, Asia’s most iconic and advanced MICE destination – a world class event venue 
with a total MICE space of 40,000m2, features a 10,000m2 pillar-less Exhibition Hall; an 

Auditorium seating 650 guests; a Banquet Hall seating 2,400 guests; a 4,000m2 Conference Hall; a Ballroom catering for 
over 1,000 guests; a diverse selection of dining options and a luxury lifestyle hotel with over 700 rooms.  
Additionally, the 16,000-seat Galaxy Arena is set to become Macau’s ultimate integrated entertainment venue for 
world-tour concerts and sporting events.

https://exhibitions.org.hk/en/about-us/hkecia-education-fund
https://www.youtube.com/channel/UC6pHItAK-r1yjqGKm8MPaDw
https://www.galaxyicc.com/en/
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Major Past Events

HKECIA Delegation to 24th Macao International Trade & Investment Fair (MIF) on 
18-19 October 2019
HKECIA Members joined the 2-day visit to MIF 2019. It was a fruitful trip for members to network and to explore 
business opportunities by joining the business matching services.

Sponsored by the HKECIA Education Fund, two teams 
of students from Chinese University of Hong Kong 
(CUHK) and Hong Kong Polytechnic University had 
competed with 18 other student teams from 11 Asian 
countries or areas in the AFECA Asia MICE Youth 
Challenge in Manila. We are proud to share that the 
CUHK team has won Special Recognition Award in the 
overall competition and one of the team members Mr. 
Chan Tsz Hin has won the Most Knowledgeable Award! 

AFECA Asian MICE Youth Challenge on 10 October 2019 in Manila, the Philippines 
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The 5 AFECA Asian Awards on 11 October 
2019 in Manila, the Philippines  
The Awards is one of AFECA’s initiatives and 
commitments to recognize members in their pursuit 
of excellence in events and professional services. We 
are glad that the HKECIA members have won some of 
the awards, they include: Bailey Communications had 
won 1st place in Outstanding Trade Exhibition under 
5,000 sqm with Learning & Teaching Expo; HKTDC has 
won the 3ard place of Outstanding Trade Exhibition 
over 5,001 sqm with HKTDC Hong Kong International 
Jewellery Show (HKIJS) and HKTDC Hong Kong 
International Diamond, Gem & Pearl Show (HKIDGPS); 
Milton Exhibits Group has won 1st place in Outstanding 
Technology Solutions and Services. 

86th UFI Global Congress on 6-9 November 2019 in Bangkok, Thailand 
UFI Global Congress is a “must attend” exhibition industry’s annual global gathering. Mr. Stuart Bailey, Chairman 
of HKECIA gave a speech at the XChange Session and the Asia Chapter Meeting to update participants about 
Hong Kong’s situation and that Hong Kong remains open for business. Chairman’s presentation has been well 
received by the audience and the Congress has attracted over 550 participants this year.
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HKECIA Annual Seminar cum Christmas Cocktail on 29 November 2019
HKECIA Annual Seminar cum Christmas Cocktail 2019 – Thanks for the support of the Organising Committee, the 
Annual Seminar cum Cocktail has held successfully on 29th Nov 2019 at the Hong Kong Convention & Exhibition 
Centre, welcomed over 130 members and guests in attendance.
In view of the situation in Hong Kong, the Education & Training Sub-committee has brought together an interesting 
line-up of speakers under the theme of “Dealing with Crisis and Change in Uncertain Times”. Our thanks once 
again to the speakers and panelists for their valuable sharing, if you are interested in receiving the slides from the 
speakers presentation you can email Alexandra Seto, Association Manager (alexandraseto@exhibitions.org.hk). 
We ended with our Christmas Cocktail where members and guests enjoyed the time mingling with each other. 
Finally we completed the evening with a toasting from the ExCo and the lucky draw. Once again our sincere 
thanks to all lucky draw sponsors and congratulations to the lucky winners!
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Innovative Co-operation of the MICE Industry in the Greater Bay Area Forum by 
Macao Convention & Exhibition Association on 5 December 2019 
Ex-Chairman and Special Advisor of HKECIA – Mr. Daniel Cheung has represented HKECIA to give a presentation 
about the current situation in Hong Kong and the potential of GBA in the MCEA Forum.

CEFCO 2020 in Nanning on 9-11 January 2020 
HKECIA members have also joined the 16th China 
Expo Forum for International Cooperation (CEFCO) 
organised in Nanning, Guangxi.
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Upcoming Events

More details will be announced in our website, stay tuned!

5-6 March 2020 UFI Asia-Pacific Conference 2020 in Macau

24 June 2020 HKECIA Conference & 30th Anniversary Dinner

HKECIA is seeking members’ contribution to the newsletter. Interested members please contact us at 
enquiry@exhibitions.org.hk to submit articles or stories. 

Call for Contributions to HKECIA Newsletter

HKECIA Golf Day on 17 Jan 2020
10 HKECIA Members had great time during the Annual HKECIA Golf Day taking place in Jockey Club Kau Sai Chau Public 
Golf Course!

Special acknowledgement to Bailey Communications HK Ltd ( www.baileycom.hk ) for their support in the layout 
design and production of the newsletter. 

Acknowledgement

mailto:enquiry%40exhibitions.org.hk?subject=
https://www.baileycom.hk


HKECIA Newsletter – January 2020

Industry Sharing : A Sustainable Solution for Raw Space Stands 
in Asia – Frame & Fabric and Height Reduction By Informa Markets

Issue: Work Safety
• Working at height.
• Fabrication and building of wooden structures on-site.

• Unsafe environment for everyone involved.
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Issue: Material & Wastage

• Huge amount of trucking required to/from venues.
• Huge amount of material disposed of post-show.

• Huge amount of mainly wooden material to be 
 dismantled safely in limited timeframe.
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Solution: Frame & Fabric
• Stand introduced at the biannual Canton Fair.

• Metal frames with fabric overlaid

• Clean, efficient set up and dismantling.
• Eliminates the typical cycle of cutting, sanding, plastering, painting onsite.

• Quality finish can be achieved safely.
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• Cleaner, less packing materials; safer onsite work environment.

• Reduced materials –less congestion, more efficient.
• Gangways are largely clear –no blocking with stand materials and equipment.
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Solution: Stand Height Reduction

• At Cosmoprof/ CosmopackAsia all stands capped at 3m since 2012.
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Lowering stand heights and eradicating basic wooden construction work on site (cutting, sanding, painting to 
actual building work) will:
• greatly reduce dangerous work practices, working at height.
• reduce equipment used onsite.
• reduce paint vapourand dust.
• provide an improved and safer working environment for everyone onsite.

Less wood/stand materials to be transported to/from the venue, resulting in:
• less trucks.
• less vehicle congestion and pollution.
• less material handling.
• less material disposal at move-out. 

Benefits to our Asia events (and our industry)
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Industry Sharing – Hong Kong Shall Overcome

Despite dramatic scenes playing out on the media and events cancelled, the city’s exhibition industry 
shows resilience. HKECIA chair Stuart Bailey offers reasons for this and hopes for 2020
By Martin Donovan

MIX: There have been positive reports about the success of certain trade shows in Hong Kong, notably the Gem Fair 
and the HK Electronics Fair, amid the current crisis in the city. Do you think other event organisers should take heart 
from this, particularly considering the endorsements overseas buyers have given to the shows and Hong Kong?

Stuart Bailey: There are certainly some powerful case studies doing the rounds of tradeshow organisers who have 
had held very successful events during the past five months. It is an example of what can be achieved when the will 
to succeed is there.
The success of these events has been largely down to sheer hard work and persistence.
I have heard of cases where show-organiser teams have worked around the clock for the weeks running up to their 
events, reassuring exhibitors that everything is going ahead as planned and telephoning tens of thousands of buyers 
to encourage them to attend the fair.
Many organisers have invested heavily in incentive schemes including complimentary hotel room nights, ground 
transportation measures and many other giveaways to ensure the success of their exhibitions. It proves that it certainly 
can be done although I suspect many are still counting financial the cost of doing it.

MIX: Whatever the outcomes over the next few weeks, or months… business event organisers are going to have to 
overcome a tarnished image. How can industry players combine their talents to overcome this and persuade overseas 
buyers and tradeshow participants that HK is a safe place to do business?

SB: There are many encouraging signs that the word is spreading that Hong Kong is 100 per cent safe, that it welcomes 
visitors from all over the world and its business as usual. We are hopeful that both sides will move closer together as 
we come towards the end of theyear.
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MIX: Certain conferences and corporate events have been switched to other Asian destinations yet, on the surface, 
some major trade shows in Hong Kong have gone ahead with praise from visiting buyers. Does this tell us anything 
about the resilience of the exhibition sector and a determination to do business internationally?

SB: All of the major trade exhibitions in Hong Kong have continued and what we have seen is that they have been 
largely successful.
While we have undoubtedly seen that there have been small decreases in the numbers of buyers (10-15 per cent) we 
have also seen that important buyers are still coming in good numbers.

HK event planners navigate way through crisis with cocktail evening
It’s clear that trade exhibitions are a necessary part of the business landscape and major buyers need to come to meet 
with exhibitors. Hong Kong has long been a major exhibition hub in the world and for very good reasons when you look 
at its status as a free port, an aviation hub with connections across the globe, visa-free entry for visitors from most 
countries, a free commercial economy backed by strong international legal process, and all of this on the doorstep of 
the world’s second-largest and fastest-growing economy.
Hong Kong’s status as a major exhibition business capital is assured for many years to come.

More comment: Hong Kong still open for business 

MIX: When the dust (hopefully) settles, many will be counting on a revival. How confident do you feel business event 
organisers are about this?

SB: Hong Kong is an incredibly resilient city and has dealt with many crises in the past, as we have seen in the wake 
of SARS, the Asian financial crisis, and avian flu. The city and its residents are hardworking and resourceful enough to 
come back stronger every time. I do not doubt that this will be the case again and most business leaders I speak to are 
cautiously optimistic about 2020.

MIX: Are there any further positive indicators for the future in Hong Kong, such as the opportunities offered by the 
Greater Bay Area?

SB: The Greater Bay Area is an exciting project and under the one-country-two-systems policy, Hong Kong and Macau 
stand to benefit from the research and development, and manufacturing power, of Guangdong province.

Deal-making has always been Hong Kong’s forte and under this new government-backed scheme Hong Kong would 
likely become the city in which major investment happens and contracts are signed.

Original article published in MIX Magazine:

https://mixmeetings.com/voice/expertise/hong-kong-shall-overcome/

https://mixmeetings.com/voice/expertise/hong-kong-shall-overcome/

