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CHAIRMAN’S GREETINGS

Dear Members and Friends,

I hope that this newsletter finds you fit, healthy and in good spirits. Given the difficulties we have faced in the past few 
months, I don’t think we reasonably hope for much more than that. 

The effects of the global pandemic have hit hard and I know that we have all suffered greatly. I doubt if our industry has 
ever experienced a more difficult period and I sincerely hope that we never will again. 

The various government schemes that have been created to help our sector and the economy to rebound, welcome 
though they are, will never be enough to make up for what has been lost and many difficult decisions still lay ahead of 
us.

However, rather than dwell too much on the problems of the past I instead prefer to look forward, to find some hope 
for the future the green shoots of which have already begun.  Last weekend, something wonderful happened in one of 
our exhibition halls in Hong Kong. After months of closure, during the total lock-down, the doors opened and the first 
visitors began to enter a live, face-to-face exhibition. They came to meet with companies, to discover products and 
services that they intended to buy. 

Not that everything was exactly the way it was before Covid-19, there were health declaration forms, temperature 
screening, social distancing and the requirement to wear a facemask. But with these and other reasonable precautions 
in place to keep people safe, the exhibition halls, silent for so many months, were once again filled with the sound of 
commerce and hope.

I would like to take to opportunity to thank the members for everything that has been done over the past months to 
support each other and help to provide a strong network to share ideas and give advice; I have been delighted to 
see the solidarity shown by HKECIA members recognising that we are all in this together. In particular the Executive 
Committee who has been unwavering in their efforts to find solutions to the many problems we face.

I look forward to seeing as many of you as possible for our next face-to-face meeting on August 7th for our AGM 
and Seminar where we will share our stories and ideas to work together to make the second half of 2020 a year to 
remember.  With a long list of events that have been rescheduled to take place in the autumn, we are all going to be in 
for a busy time, but by continuing to work together I believe we can emerge stronger and better prepared to help our 
stakeholders and make Hong Kong Asia’s World City.

Stuart Bailey, 
Chairman, HKECIA
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New Member HKECIA welcomes the following new member 

Associate Members

HKECIA 2020-2021 Membership Subscription Fee

HKSAR Government Anti-Epidemic Fund – Convention & Exhibition Industry Subsidy Scheme

Visual Power Limited  
With passion and inspiration, Visual Power is dedicated to unveil the potential of LED/
Digital display as a creative platform to showcase your ideas in striking and attention-
grabbing visual. In every single campaign, we proficiently extend the limitless power of 
visual display on LED/Digital Screen to bring you unrivalled opportunities in executing 
your imaginative concepts.
We are focus on the development of LED technology, committed to provide more 
professional, comprehensive and diversified renting services of LED panels. Besides, we 

provide one-stop solutions service to our clients, and a newly added service R.S.V.P System –  a simple and easy tool for 
registration. All these services provided are directed to facilitate clients at all fronts to meet targets, transform innovative 
ideas to visual power, strengthen market influence and deepen a corporate image that keeps abreast of time.

In light of the unprecedented difficult time, the HKECIA Executive Committee has voted offer a 25% discount on this 
year’s subscription fee and the due date for subscription payment is pushed back by three months to 1st Aug 2020. 
We hope these measures will provide some relief during the ongoing crisis. The invoices to members have been sent 
out by email and by post in end of April. If you have any questions, please contact alexandraseto@exhibitions.org.hk 

The first round of HK$30 Billion Anti-Epidemic Fund has been approved by the Finance Committee of the Legislative 
Council on 21 Feb 2020 – including the HK$ 1.02 billion “Convention and Exhibition Industry Subsidy Scheme” 
• 100% off on venue rental fee for non-Hong Kong Trade Development Council (HKTDC) organisers of international 
fairs and conventions* held at AsiaWorld-Expo and Hong Kong Convention and Exhibition Centre for 12 months after 
HKTDC resumes events in Hong Kong
• 50% off on participation fee for participants of HKTDC exhibitions and conventions* (capped at US$1,280) for 12 
months after HKTDC resumes events in Hong Kong
* International conventions with over 400 participants and at least 50% of which are non-local participants.

For more details:
https://www.coronavirus.gov.hk/eng/anti-epidemic-fund-1.html 
https://www.legco.gov.hk/yr19-20/english/fc/fc/papers/f19-46e.pdf (P44-46)
We will inform the members once application procedure and further details are announced.

https://www.coronavirus.gov.hk/eng/anti-epidemic-fund-1.html
https://www.legco.gov.hk/yr19-20/english/fc/fc/papers/f19-46e.pdf
https://credcommunications.com/
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How you can contribute

Submit the stories of your exhibitions

SME ReachOut – Free Funding Advisory Service

Everyone in the industry can take part to get involved in the celebration to promote the industry and exhibitions as 
business platforms. To understand more on how to participate, visit the page:  
https://www.ufi.org/industry-resources/global-exhibitions-day/

UFI is collecting stories about how exhibitions connect the world. Submit a story from your exhibitions to share to the 
world the notable moments happened in your exhibition – products are launched, innovations are born, leaders meet, 
government officials discuss critical topics, business are developed. 

The Covid-19 has brought unprecedented challenges to all the businesses and all of us are putting our best efforts to 
overcome the challenge. 
There are over 40 funding schemes provided by the Government for SMEs, some of the funding schemes include: 
Dedicated Fund on Branding, Upgrading and Domestics Sales (BUD Fund), Export Marketing Fund (EMF), Distance 
Business (D-Biz) Programme.
To enhance SME’s understanding of the different Government’s funding schemes and to encourage better utilization 
of government’s support, the Hong Kong Productivity Council (HKPC) has established a dedicated service team 
called “SME ReachOut” to support SMEs through face-to-face meetings to help identify suitable funding SMEs and 
answering questions relating to applications.
For further details and assistance, please visit: https://www.hkpc.org/en/support-resource/sme-one/sme-reachout

Global Exhibitions Day (GED) is held annually on the first Wednesday of June.
GED2020 is therefore set to be celebrated on 3 June 2020!
GED is open to everyone interested in increasing the visibility of the Exhibition Industry regionally and on a global scale. 
To make the biggest possible impact, Global Exhibitions Day this year will focus on just one message: Exhibitions are 
key to rebuilding economies – face-to-face exhibitions are the fastest way to reconnect with your marketplace, and that 
the connections made at exhibitions will lead to the renewal of our economy.

Global Exhibitions Day 2020

https://www.ufi.org/industry-resources/global-exhibitions-day/
https://www.hkpc.org/en/support-resource/sme-one/sme-reachout
https://www.ufi.org/industry-resources/global-exhibitions-day
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After months of lockdown we are looking forward to the gradual reopening of Hong Kong’s convention and exhibition 
industry. As part of this we cannot wait to reconnect with our industry friends and colleagues to share stories and 
increase collaboration as we look to rebuild from Covid-19.
We are pleased to announce that the HKECIA Annual General Meeting, Annual Seminar & Cocktail 2020 will take place 
on 7th August (Friday) at the International Travel Expo 2020 (ITE) in the Hong Kong Convention & Exhibition Centre.

Tentative Schedule
2:00pm HKECIA Annual General Meeting
3:00pm HKECIA Annual Seminar
5:20pm HKECIA Cocktail

More details will be announced in our website, stay tuned!

Date:       27th November 2020
Venue:     Hong Kong Convention & Exhibition Centre

Save the date in your diary!
More details will be announced soon.

Upcoming Events

HKECIA AGM, Annual Seminar & Cocktail 2020 on 
7th August 2020 (Fri)

HKECIA Annual Dinner & Conference 2020
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Please refer to The objective of this “All Secure Standard” proposal is 
to provide a best-practice guide to industry colleagues 
who are responsible for organising and delivering 
organised industry events and exhibitions of all sizes, 
in all locations. This proposal outlines What measures 
independent show organisers are taking to ensure the 
health and safety of all its visitors, exhibitors, contractors 
and staff particularly in response to COVID-19, How 
these measures are being implemented, and Why it’s 
an important component of the industry’s All Secure 
Standard.

All Secure Industry Guidance Template in response to Covid-19
Co-created by Informa Markets, RELX and Clarion

Industry Sharing

Working with the global industry community, UFI has released a 
global framework that sets out how our industry will run events 
given the COVID19 conditions. The framework lists measures and 
advocacy messages for the dialogue with politicians and health 
authorities, and provides global industry guidance.

Global Framework for Reopening Exhibitions and B2B 
Trade Events Post the Emergence from COVID-19
By UFI – The Global Association of the Exhibition Industry

ALL SECURE STANDARD

Physical  
Distancing

Cleaning & Hygiene
Countermeasures

Protect & 
Detect

Communication

CORNERSTONES

ALL SECURE STANDARD

Physical  
Distancing

Cleaning & Hygiene
Countermeasures

Protect & 
Detect

Communication

CORNERSTONES

WHAT HOW WHY

Crowd Density
Standard (CDS)

Independent show organisers can allow for 
the Crowd Density Standard in 
accordance with local, regulatory 
guidance. By controlling the density, 
appropriate physical distancing can occur.

Organisers ability to follow the Crowd Density 
Standard illustrates our commitment to 
prioritizing health and safety first while 
enabling successful interactions among our 
audiences.

Registration Through an increased use of technology, 
show organisers provide means to minimise 
queuing and contact during the registration 
process. The use of QR codes can facilitate 
seamless and contactless access upon entry 
and exit. Additionally, digital credentials can 
eliminate physical badges and lanyards where 
appropriate and enable contact tracing.

Encouraging advanced, online registration 
provides an achievable means to minimise 
onsite contact at a number of touchpoints. 
That effort combined with the reduction of 
queues, allows visitors to enjoy a safe and 
enhanced experience where their time onsite 
is maximised for effectiveness.

Staggered 
Admission

Event formats can be divided into time slots 
across the days of their occurrence. 
Independent show organisers provide the 
ability to facilitate visitors’ attendance 
during a designated time slot in order to 
evenly spread the attendance in 
combination with encouraging meetings 
set in advance. Controls over the maximum 
number of visitors can also be set.

By staggering admission each audience can 
enjoy a safer and more seamless experience. 
Our exhibitors can enjoy full, productive days 
throughout the event. Our visitors can plan 
their time in advance and have the option to 
reduce their costs and travel if desired. 
Predictable and traceable audience patterns 
also gives us better insights into attendee flow, 
a key piece of feedback often expressed. 

Enhanced Quality 
of Visitors

Show organisers can work to ensure the 
highest quality of visitors are present 
at organised industry gatherings. With 
opportunities to vet visitors through 
matchmaking, registration and exhibitor 
feedback, we hope to maximise all 
interactions with the highest quality of 
visitor while maintaining CDS guidelines.

Combined with staggered admission, the 
enhanced quality of visitors can maximise 
everyone’s time at the event. With the 
opportunity to vet through a series of 
measures, exhibitors will be assured visitors 
present are there to conduct business and 
make purchasing decisions. 

Floor Planning The introduction of one-way visitor traffic 
could create a logical flow through venues. 
This can prevent bottlenecks in addition to 
cross walking, keeping CDS guidelines at all 
times. Event floors can be demarcated to 
communicate the monitored flow. Aisle 
widths can also be increased to achieve 
above the CDS standard.

A prescribed flow through event venues helps 
visitors and exhibitors to safely maintain CDS 
requirements. Entrances and exits can follow 
the same one way traffic to follow the logical 
flow. These traffic flows allow for proper 
spacing to be maintained and easily 
monitored, all of which contributes to our 
enhanced healthy and safety standards.

Visitor  
Transportation

All travel to and from the show can follow 
the CDS where required. Independent show 
organisers can work with vendors to 
provide options for visitor shuttles between 
venue, hotels, and transportation hubs to sit 
every other seat of every other row to 
maintain physical distancing.

In coordination with staggered admission, 
visitor transportation on-site can follow a 
predictable pattern which allows us to 
properly plan for transportation needs. By 
working with vendors to follow the CDS, 
visitors safely maintain CDS guidelines while 
shuttling between the venue, hotels, and 
transportation hubs.

CORNERSTONES
Physical Distancing
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Industry Sharing

WHAT HOW WHY

Crowd Density
Standard (CDS)

Independent show organisers can allow for 
the Crowd Density Standard in 
accordance with local, regulatory 
guidance. By controlling the density, 
appropriate physical distancing can occur.

Organisers ability to follow the Crowd Density 
Standard illustrates our commitment to 
prioritizing health and safety first while 
enabling successful interactions among our 
audiences.

Registration Through an increased use of technology, 
show organisers provide means to minimise 
queuing and contact during the registration 
process. The use of QR codes can facilitate 
seamless and contactless access upon entry 
and exit. Additionally, digital credentials can 
eliminate physical badges and lanyards where 
appropriate and enable contact tracing.

Encouraging advanced, online registration 
provides an achievable means to minimise 
onsite contact at a number of touchpoints. 
That effort combined with the reduction of 
queues, allows visitors to enjoy a safe and 
enhanced experience where their time onsite 
is maximised for effectiveness.

Staggered 
Admission

Event formats can be divided into time slots 
across the days of their occurrence. 
Independent show organisers provide the 
ability to facilitate visitors’ attendance 
during a designated time slot in order to 
evenly spread the attendance in 
combination with encouraging meetings 
set in advance. Controls over the maximum 
number of visitors can also be set.

By staggering admission each audience can 
enjoy a safer and more seamless experience. 
Our exhibitors can enjoy full, productive days 
throughout the event. Our visitors can plan 
their time in advance and have the option to 
reduce their costs and travel if desired. 
Predictable and traceable audience patterns 
also gives us better insights into attendee flow, 
a key piece of feedback often expressed. 

Enhanced Quality 
of Visitors

Show organisers can work to ensure the 
highest quality of visitors are present 
at organised industry gatherings. With 
opportunities to vet visitors through 
matchmaking, registration and exhibitor 
feedback, we hope to maximise all 
interactions with the highest quality of 
visitor while maintaining CDS guidelines.

Combined with staggered admission, the 
enhanced quality of visitors can maximise 
everyone’s time at the event. With the 
opportunity to vet through a series of 
measures, exhibitors will be assured visitors 
present are there to conduct business and 
make purchasing decisions. 

Floor Planning The introduction of one-way visitor traffic 
could create a logical flow through venues. 
This can prevent bottlenecks in addition to 
cross walking, keeping CDS guidelines at all 
times. Event floors can be demarcated to 
communicate the monitored flow. Aisle 
widths can also be increased to achieve 
above the CDS standard.

A prescribed flow through event venues helps 
visitors and exhibitors to safely maintain CDS 
requirements. Entrances and exits can follow 
the same one way traffic to follow the logical 
flow. These traffic flows allow for proper 
spacing to be maintained and easily 
monitored, all of which contributes to our 
enhanced healthy and safety standards.

Visitor  
Transportation

All travel to and from the show can follow 
the CDS where required. Independent show 
organisers can work with vendors to 
provide options for visitor shuttles between 
venue, hotels, and transportation hubs to sit 
every other seat of every other row to 
maintain physical distancing.

In coordination with staggered admission, 
visitor transportation on-site can follow a 
predictable pattern which allows us to 
properly plan for transportation needs. By 
working with vendors to follow the CDS, 
visitors safely maintain CDS guidelines while 
shuttling between the venue, hotels, and 
transportation hubs.

CORNERSTONES
Physical Distancing

Set Up & Break 
Down

In cooperation with our venue partners, show 
organisers can provide enhanced guidelines 
to assist contractors in the set up and break 
down of events. Covering items such as 
exhibitor freight, personnel, shared equipment, 
and high touch point areas, these measures 
can be provided in detail to minimise risk 
where it would be beneficial.

From the first to last moment of our 
organised industry gatherings, organisers can 
partner with all stakeholders, especially our 
venue partners, to provide enhanced 
guidelines to contractors to prioritise health 
and safety. The set up and break down 
processes can be detailed for each control in 
place to provide a best practice guide. 

Conference 
Rooms

With recommended density and seating 
arrangements for a variety of room sets, all 
conference and break room seating can 
follow local distancing guidance. Show 
organisers will provide hands-free 
technology where possible in addition to 
streaming sessions to virtual attendees to 
aid in the facilitation of sharing information.

A key element of our events, conference
material will continue to be shared to push our
industries forward with new knowledge, best
practices, and approaches. Enabling the 
sharing of information in new seating 
arrangements and through digital channels 
can broaden the audience reach to expand 
the impact. Connections can be made on and 
off site to facilitate continuous learning and 
interaction.

Eliminating  
Handshakes 

Independent show organisers will recommend 
the elimination of handshakes at organised 
industry gatherings in accordance with global 
and local organisation and government 
guidance. This recommendation will be 
reinforced with on-site signage and 
announcements in addition to proposed, 
alternative methods of greetings.

By recommending the elimination of 
handshakes on-site, show organisers follow the 
guidance of global and local authorities. With 
alternative means of greetings offered, we hope 
to minimise the spread of germs as much as 
possible. On-site signage and announcements 
will reinforce the recommendation in effort to 
prioritise everyone’s health and safety.

Food & Beverage Show organisers can prohibit open or self-
service buffets in favor of food served pre-
packaged or in closed containers. Where 
possible, food and beverage should be ordered 
in advance. Food preparation areas can also be 
inspected. Seating areas can be arranged to 
follow the CDS, and cash does not need to be 
accepted as a form of payment.

Organisers' commitment to health and safety 
expands to food and beverage where every 
effort is being made to minimise risk. By 
eliminating buffets and open service options, a 
stricter control for food safety can be provided. 
Combined with seating arrangements following 
the CDS, food and beverage can be enjoyed at a 
higher level of service for our audiences.

Social Functions All functions within organised industry 
gatherings can follow the CDS, including 
social functions like meals, awards, and 
gatherings. Where possible, public addresses 
and speeches will be delivered virtually.

Organisers offer the capability to follow a more 
conservative approach than the guidance of 
global and country governments and 
organisations with our Crowd Density Standard. 
All social functions included at our events can 
follow the CDS standard while delivering as 
many components virtually as possible, further 
illustrating our commitment to prioritise health 
and safety first.

Monitoring & 
Control

Show organisers can appoint and train, a 
hygiene subject matter expert from within 
the Operations function. Where applicable, 
this resource will be responsible for ensuring 
the Physical Distancing Cornerstone
is followed at each event and the latest 
information and updates are shared with the 
appropriate teams and stakeholders.

With a specific resource identified and trained, 
for adherence to the Physical Distancing 
Cornerstone, we can establish accountability. 
By sharing information, updates, and best 
practices within the industry, we can build 
teams with subject matter expertise in order 
to assure the continued health and safety of 
our audiences.

WHAT HOW WHY

CORNERSTONES
Physical Distancing
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Industry Sharing

Set Up & Break 
Down

In cooperation with our venue partners, show 
organisers can provide enhanced guidelines 
to assist contractors in the set up and break 
down of events. Covering items such as 
exhibitor freight, personnel, shared equipment, 
and high touch point areas, these measures 
can be provided in detail to minimise risk 
where it would be beneficial.

From the first to last moment of our 
organised industry gatherings, organisers can 
partner with all stakeholders, especially our 
venue partners, to provide enhanced 
guidelines to contractors to prioritise health 
and safety. The set up and break down 
processes can be detailed for each control in 
place to provide a best practice guide. 

Conference 
Rooms

With recommended density and seating 
arrangements for a variety of room sets, all 
conference and break room seating can 
follow local distancing guidance. Show 
organisers will provide hands-free 
technology where possible in addition to 
streaming sessions to virtual attendees to 
aid in the facilitation of sharing information.

A key element of our events, conference
material will continue to be shared to push our
industries forward with new knowledge, best
practices, and approaches. Enabling the 
sharing of information in new seating 
arrangements and through digital channels 
can broaden the audience reach to expand 
the impact. Connections can be made on and 
off site to facilitate continuous learning and 
interaction.

Eliminating  
Handshakes 

Independent show organisers will recommend 
the elimination of handshakes at organised 
industry gatherings in accordance with global 
and local organisation and government 
guidance. This recommendation will be 
reinforced with on-site signage and 
announcements in addition to proposed, 
alternative methods of greetings.

By recommending the elimination of 
handshakes on-site, show organisers follow the 
guidance of global and local authorities. With 
alternative means of greetings offered, we hope 
to minimise the spread of germs as much as 
possible. On-site signage and announcements 
will reinforce the recommendation in effort to 
prioritise everyone’s health and safety.

Food & Beverage Show organisers can prohibit open or self-
service buffets in favor of food served pre-
packaged or in closed containers. Where 
possible, food and beverage should be ordered 
in advance. Food preparation areas can also be 
inspected. Seating areas can be arranged to 
follow the CDS, and cash does not need to be 
accepted as a form of payment.

Organisers' commitment to health and safety 
expands to food and beverage where every 
effort is being made to minimise risk. By 
eliminating buffets and open service options, a 
stricter control for food safety can be provided. 
Combined with seating arrangements following 
the CDS, food and beverage can be enjoyed at a 
higher level of service for our audiences.

Social Functions All functions within organised industry 
gatherings can follow the CDS, including 
social functions like meals, awards, and 
gatherings. Where possible, public addresses 
and speeches will be delivered virtually.

Organisers offer the capability to follow a more 
conservative approach than the guidance of 
global and country governments and 
organisations with our Crowd Density Standard. 
All social functions included at our events can 
follow the CDS standard while delivering as 
many components virtually as possible, further 
illustrating our commitment to prioritise health 
and safety first.

Monitoring & 
Control

Show organisers can appoint and train, a 
hygiene subject matter expert from within 
the Operations function. Where applicable, 
this resource will be responsible for ensuring 
the Physical Distancing Cornerstone
is followed at each event and the latest 
information and updates are shared with the 
appropriate teams and stakeholders.

With a specific resource identified and trained, 
for adherence to the Physical Distancing 
Cornerstone, we can establish accountability. 
By sharing information, updates, and best 
practices within the industry, we can build 
teams with subject matter expertise in order 
to assure the continued health and safety of 
our audiences.

WHAT HOW WHY

CORNERSTONES
Physical Distancing

Venue 
Deep-Cleaning 

We can require venues hosting organised 
industry events to provide a deep 
cleaning prior to move in and again 
before the event opens.

Working with our venue partners to 
provide deep cleaning both before move-
in and the opening of the show floor can 
ensure a safer environment for our 
colleagues and visitors. 

Cleaning Regime Every partnering venue can offer a visible,
enhanced cleaning regime. Cleaners are 
offered PPE with an increased focus on key
touchpoints, including restrooms, food and
beverage areas, and help points. Electrostatic
cleaning methods could also be deployed.

Enhanced and visible cleaning regimes 
throughout the event and particularly in key 
areas can provide a visible representation of 
the industry's dedication to health and safety. 
Electrostatic cleaning methods are best in class 
technology used across industries and 
recommended by leading scientists for our 
events.

Stand Cleaning Exhibitors can disinfect their respective
booths and exhibits regularly throughout the
event. At our events’ discretion, the use of
sampling and distributing physical,
promotional materials is prohibited in favor of
all materials being shared digitally.

With instructions and guidelines of how to 
regularly disinfect their booths and exhibits, 
our exhibitors can contribute to our full plan 
of micro and macro cleaning efforts. The 
elimination of physical materials in favor of 
sharing promotional items physically can also 
contribute to sustainability efforts in addition 
to minimising risk and contact between 
people.

Hand Sanitisers Hand sanitiser stations can be positioned at
key locations throughout the event, including
restrooms, food and beverage locations, and
conference rooms, with regular use
encouraged to all visitors and exhibitors.

In addition to washing your hands regularly, 
world and country health organisations 
recommend alcohol-based hand sanitisers to 
prevent the spread of infections and decrease 
the risk of getting sick. Independent show 
organisers are committed to make hand 
sanitiser stations readily available throughout 
our event spaces, particularly at key locations.

Waste  
Management

The collection and removal of waste 
receptables can be increased during events in 
order to minimise risk. Specific waste bins for 
mask disposal can also be provided and 
clearly identified, with a proposed schedule to 
regularly disinfect the waste receptacles 
themselves.

Organisers can designate specific waste bins 
for mask disposal in addition to increasing 
the frequency of the collection and removal 
of waste. The waste receptacles themselves 
can also be regularly disinfected. These 
efforts follow recommendations and advice 
of world and country specific health 
organisations.

Conference & 
Seminar Rooms

Shared equipment within conference rooms 
can be removed, including stationary and hand 
held microphones. All equipment, including 
audio and visual, can be disinfected between 
each use, and conference rooms should have 
an increased cleaning schedule throughout the 
day.

A key element of our events, conference 
material will continue to be shared to push our 
industries forward with new knowledge, best 
practices, and approaches. Enabling the sharing 
of information in new seating arrangements 
and through digital channels can broaden the 
audience reach to expand the impact.

WHAT HOW WHY

CORNERSTONES
Cleaning & Hygiene Countermeasures
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During the period of coronavirus pandemic, more and more virtual events are available now. Resourceful event professionals 
are putting more effort in how they use livestream to increase their reach. The most important is that the budgets are not too 
big, since there are different inexpensive technologies and tools. There are multifarious ways to host an online event. Here 
are some suggestions to help you build your event.

7 best ideas for virtual events
By EventXtra

Reason to host a virtual event

Promote company and build your brand, these are the objectives for all events.  Both type of events contain their own 
advantages. For a virtual event, it allows attendees to break the geographical constraints and to have communication. It 
allows you to bring a wider audience, and it is easier to track what attendees are watching.

Before decide to make your event virtual, consider how well your targeted objectives can be achieved virtually versus in-
person, and what can be gained from it.

New ideas for virtual events

So how can you translate your in-person event experience into something valuable for people online? It’s all about using 
the format to give attendees what they want. There are different ways to host your virtual event, or turn your event virtual.

Virtual Career Fair

Virtual career fair allows different organizations to have interviews. It also can list out all the job requirements and positions 
on a job board, which is more effective to collect resumes. It is also a great medium for recruiting employees, because it 
provides a platform that neglects the geographical boundaries. It promotes the possibilities to get higher quality of human 
resources, by reaching more potential employees.

Virtual Product Launch

It is effective to promote a new product and sell it to a new market. It introduces your product to a global audience, and 
increase prospective customers. Virtual product is more effective to promote with the help of interactive tools. Different 
elements can be added in audio/video chat or presentations.

Industry Sharing



HKECIA Newsletter – May 2020

Industry Sharing

The innovative CleanTech pods are the world’s first three-in-one disinfection installation

How safe access to events could be fast-tracked post lockdown
AsiaWorld-Expo’s sanitising pods may well be the new norm for venues and visitors

Virtual Open Day

It is effective to reach more potential attendees or generate more leads. For example, with a virtual open day, universities 
can reach out to a global pool of prospective students. It also allows interactions between the organizations and the event 
attendees. Different documents can also be accessed to let more attendees to collect information. For example a virtual 
open day can let universities to have a global pool of prospective students.

Virtual Exhibition Fair

It is effective to increase awareness of your brand to the intended audience. It also allows organizations to sell products 
during the event. Some features such as chat tools, webinars, video vault can be used to keep the attendees engaged. 

Virtual Trade Show

There are different types of virtual trade shows. For example, virtual fashion shows, virtual motor shows, and virtual food 
shows. It can be classified according to the industry. It is effective to capture leads effectively and showcase the products.

Virtual Education Fair

Education fair enables organizations to exhibit themselves in order to increase the awareness of public. It is an opportunity 
for organization to showcase their cultures and values. It enhances the brand building and hence generates more value from 
it. Different elements such as chat tools and booths are commonly seen in education fair.

Virtual Onboarding Fair

It is effective to have information sharing and employee training. It lowers the training costs for the organizations and 
decrease the time-to-productivity of new hires. It mostly help organizing employee at any location to access the event by 
logging in. Several documents can be accessed. Virtual onboarding fair is a solution for the employees all around the world.

Become virtual

In times of uncertainty, when your attendees aren’t sure they can make it all, online events are a smart way to connect with 
your attendees and ensure human connection is not lost.

(Source: https://eventxtra.com/blog/7-ideas-for-virtual-events/17514/?utm_source=HKECIA_email&utm_medium=
email&utm_campaign=HKECIA_email )

https://eventxtra.com/blog/7-ideas-for-virtual-events/17514/?utm_source=HKECIA_email&utm_medium=email&utm_campaign=HKECIA_email
https://eventxtra.com/blog/7-ideas-for-virtual-events/17514/?utm_source=HKECIA_email&utm_medium=email&utm_campaign=HKECIA_email
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Post COVID-19, the first priority for event planners will be to offer a healthy, safe environment for everyone. AsiaWorld-
Expo’s innovative ‘CleanTech’ installation is a quick, clever and impressively green approach to the issue.

What exactly is it?

As one of the leading exhibition and conference centres in Hong Kong, AWE has partnered with biotech and sanitising 
company BioEm to produce the world’s first three-in-one disinfection device that can be installed at venue and exhibition 
hall entrances prior to visitors entering. 

It combines three elements – air sanitising and purifying technology, anti-bacterial application, and negative room pressure 
– to provide effective, non-toxic sanitisation.

How does it work?

The pod’s first door automatically opens once the person standing outside has passed the built-in temperature check 
sensor. 

If no fever is detected, once a person steps inside the pod, it disinfects their clothes, plus items such as bags and 
laptop cases they’re carrying into the venue. It does this by activating two types of solution within the negative pressure 
pod. Once finished, the second door opens and access to the hall is granted. The whole process takes just 12 seconds 
from start to finish.

The pods can also be configured to individual event planners’ needs and size of an event, including for wheelchair users and 
people visiting with children. AWE plans to deploy the devices at upcoming major trade exhibitions and conventions once 
COVID-19 restrictions are lifted and the world is on the road to recovery.

What patented solutions are used and how are they effective?

The first solution is BioEm, a scientifically tested natural botanical disinfectant that uses plant extracts (Mentha Spicata, 
Arteannuin, Matrine). It can kill a variety of viruses, including SARS coronavirus, H3N2 (Human Influenza) and H5N1 (Avian 
Influenza) with a 99.99% kill rate. A range of indoor bacteria and microorganisms such as Staphylococcus Epidermidis, 
Cladosporium Sp, and Escherichia Coli can also be killed.

The second is Aegis Intelligence, a tested non-toxic and environmentally friendly solution that sterilises surrounding objects 
harbouring potentially dangerous microbes – a single application lasts for up to 12 months. The process is similar to 
applying water droplets covered with fine puncture needles that physically break bacteria cells. It works in conjunction with 
photocatalysis tech, which actively attacks viruses and bacteria attached to objects by using sunlight or artificial light.

What other measures will be used to safeguard venues and visitors?

Alongside masks and hand sanitiser, organiser and staff offices can be disinfected using 
BioEm, while all doors and door handles at major entrances, escalator handrails, lift and lift 
buttons, toilet facilities, and restaurant chairs can be treated with Aegis Intelligence to kill 
bacteria. To protect the health of all frontline, catering and serving staff, their uniforms can be 
disinfected with Aegis Intelligence. 

How is the venue being used at the moment?

In recognition of AWE’s approach towards effective sanitisation and pro-active pandemic prevention efforts, the venue has 
been set up as a temporary test centre and COVID-19 specimen collection facility for inbound overseas travellers, to help 
ease the demand on hospitals for isolation wards in these challenging times. Adjacent to Hong Kong International Airport 
and the Hong Kong-Zhuhai-Macao Bridge, AWE is strategically located for this purpose.

What extra help is available to event planners right now?

AWE is the appointed venue by the Hong Kong SAR government and as such, is currently offering to waive 100% rental 
charges for organisers of exhibitions and conventions with more than 400 participants (over 50% of which are non-local). 
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China expos leading digital change
Rapid roll-out of tech solutions for business events pioneered by organisers of the 
Canton Fair and China’s tech giants, says study by EAC Consulting in Shanghai

By Martin Donovan

DIGITAL change in China’s business events is being accelerated as the industry meets the challenges of the coronavirus era 
with intelligent venues and virtual trade fairs among initiatives being rapidly developed, according to a new study.

Market changes brought on by Covid-19 are also set to see more M&A activity as investors look to exhibition 
companies and suppliers who have made strides in integrating digital technologies, according to the report by the 
Shanghai office of EAC Consulting.

Recent events seen as landmarks in this new digital era include the Canton Fair – the “barometer” of China’s import-export 
activity – announcing that its show in June will integrate online exhibition and communication platforms, a cross-border 
e-commerce zone and live broadcast marketing services.

Two more recent industry-changing events cited in the report come from 31 Event, a Chinese MICE technical provider, which 
launched a series of “full-scene digital exhibition platform products… through WeChat platform, covering technical support 
before, during and after the event”.

For more information on AWE’s innovative CleanTech pods, please visit www.asiaworld-expo.com/covid19 

Original article published in C&IT Magazine: https://www.citmagazine.com/article/1682753/safe-access-events-fast-
tracked-post-lockdown 

Those with postponed events can benefit by confirming new schedules now, while organisers currently planning future 
events are also entitled to it by planning shows at AWE directly after the coronavirus outbreak is under control.

As Irene Chan, AWE CEO, concludes: “A safe and healthy environment is as equally important as state-of-the-art facilities.”

www.asiaworld-expo.com/covid19
https://www.citmagazine.com/article/1682753/safe-access-events-fast-tracked-post-lockdown
https://www.citmagazine.com/article/1682753/safe-access-events-fast-tracked-post-lockdown
https://youtu.be/uRwgu12ajEM
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HKECIA is seeking members’ contribution to the newsletter. Interested members please contact us at 
enquiry@exhibitions.org.hk to submit articles or stories. 

Call for Contributions to HKECIA Newsletter

Special acknowledgement to Bailey Communications HK Ltd ( www.baileycom.hk ) for their support in the layout 
design and production of the newsletter. 

Acknowledgement

More… China auto show puts revival in gear

Online-retail giant Alibaba’s announcement in April to help foreign companies build online showrooms and provide statistical 
reports, sales leads and more is also seen as pivotal.

“A global pandemic is striking the MICE industry worldwide in 2020. Nevertheless, the Chinese exhibition industry has 
shown a great variety of attempts and efforts on digitalisation as a countermeasure” to lead industry change in the for post-
Covid era,” the EAC report states.

Organisers that are “already equipped with well-developed online promotion systems will take a better competitive position 
in this new round of ‘digital revolution’ in China.

Events to get ‘phys-gital’

The report advises organisers to ensure their companies are “technically and organisationally well prepared to meet the 
changes and the needs of digital support. Initiation of partnerships with domestic players with expertise in digital… as well 
as M&A initiatives can provide ‘jump-start’ for leading organisers.”

Companies were also urged to review marketing strategies with a focus on finding appropriate channels of sales 
and brand promotion.

On mergers and buyouts across the market, digital and organisational change can result in more M&A opportunities, 
according to the report.

EAC added that the “digital roll-out of exhibitions” also brought challenges, including:

• Trustworthiness – Limited visual experience and incomplete information display can restrict the experience for tradeshow 
visitors. “Seeing is Believing” is still a challenge in the virtual world.

• Interaction: Less in-person communication can lead to ineffective outcomes. “Exhibition participants are more inclined to 
spontaneous networking and social contact, which can only be realised face-to-face.”

• Operation: How to find a reliable technical provider becomes crucial in ensuring a well-run and sustainable online event 
that avoids a negative customer experience.

• Venues: Traditional exhibition venues are far from capable of becoming a “digital platform”. Integrating and leading changes 
to traditional exhibition industry models will be one of the unique competitive factors among leading venues in the future.

• Security: Data protection and IT security is always a critical issue as venues become more digital and data-intensive in 
parallel, especially regarding cross-border businesses.

Original article published in MIX Magazine: https://mixmeetings.com/bulletin/china-expos-leading-digital-change/

mailto:enquiry%40exhibitions.org.hk?subject=
https://www.baileycom.hk
https://mixmeetings.com/bulletin/china-expos-leading-digital-change/
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